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ADDENDUM #1
RFP #26-0091
CHECK COLLECTION SERVICES


October 22, 2026

The following is to ensure that vendors have complete information prior to submitting a Request for Proposal.  Here are some clarifications regarding the Check Collection Services:

Questions and/or statements of clarification are in bold font and answers to specific questions are italicized.

1. To what extent will the location of the bidder’s proposed location or headquarters have a bearing on any award?

Location/headquarter location is not a factor in the decision. Email is main contact currently.

2. How are fees currently being billed by any incumbent(s), by category, and at what rates?

The current fee is $19.84 per account. It is mailed from Sedgwick County to the vendor monthly.

3. What estimated or actual dollars were paid last year, last month, or last quarter to any incumbent(s)?

Last month, $299.70 was paid (for tag office only).

4. What is the total dollar value of accounts available for placement now by category, including any backlog?

Tag Office: $59,257.23 currently.

5. What is the total number of accounts available for placement now by category, including any backlog?

Tag Office: 148 accounts currently.

6. What is the average balance of accounts by category?

Tag Office: The average current outstanding balance is approximately $400.39 per account, based on $59,257.23
across 148 accounts.  

7. What is the oldest and newest age of accounts at placement (at time of award basis), by category?

Tag Office: Oldest account is from January 2013, newest accounts were sent August 4, 2026.



8. What is the monthly or quarterly dollar value of accounts expected to be placed with the vendor(s) by category?

Tag Office: annual, average between $10,000 and $20,000.

9. What billing servicer do you utilize?

Recheck, Inc.

10. Have all cases been fully adjudicated by the time of placement?
 
No.

11. If applicable, will accounts held by any incumbent(s) or any backlog be moved to any new vendor(s) as a 
one (1) time placement at contract start up?

Yes.

12. What is your case management/accounting software system of record?

SAP Financial Module, ATCI, and Aumentum.

13. Who is your electronic payment/credit card processing vendor?

MSB / Nexus. 

14. Can you please indicate what inbound and outbound contact methods, beyond phone calls or letters (such as
email and text), would be permitted by the scope of work?

Email.

15. Please reconfirm the due date for this procurement by providing it in response to answers to questions.

Proposals are due November 3, 2026 no later than 1:45 p.m. Central Time. 

16. When is the anticipated go-live date?

The RFP anticipates beginning services following award and completion of the required contracting steps. 

17. When is the anticipated contract start date?

The published schedule anticipates Board of County Commissioners award on December 9, 2026, with the contract
period beginning following signed contract. 

18. Are bidders permitted to deviate in any way from any manner of quoting fees you may be expecting? For 
example, if there is a pricing page in the RFP, can bidders submit an alternate fee structure? If there is no 
pricing page in the RFP, do you have any preference for how bidders should quote fees or can bidders create 
their own pricing categories?

Yes. 



19. Please describe your level of satisfaction with your current or recent vendor(s) for the same purchasing activity, 
if applicable. 

The Tag office is satisfied with the current vendor.

20. Would the county consider a proposal where a named collection-services subcontractor or teaming partner, 
rather than the prime proposer, provides the five years of similar experience, comparable references and performance statistics, and performs the collection and any requested legal work? If so, please clarify whether that partner's qualifications can satisfy the minimum firm qualification and how the prime and partner should provide the required response information. 

The county does encourage collaboration, if deemed appropriate to satisfy the county’s needs.

21. For the departments that may use this contract, excluding Tax, could the County provide the last two (2) years
of referred account counts and principal values, recoveries or recovery rates, and the approximate number of 
accounts that required litigation? If available, please also identify whether there is a current incumbent and 
the fee basis used.

Please click on the hyperlink below to view the Approved Award, which displays the vendor and vendor rates,
currently contracted by Sedgwick County for Check Collection Services.


https://www.sedgwickcounty.org/media/62268/22-0024bt.pdf

 22. Eligible Placement Volume - The solicitation provides 2025 returned-check counts by department and
Indicates that certain departments do not use collection services. Please identify the departments expected to 
place accounts under the resulting contract and the approximate number of 2025 returned checks that would 
have been eligible for placement. 

Unknown.

23. Initial Inventory - Does the county anticipate placing an existing inventory of returned-check accounts at
contract commencement? If so, please provide the approximate number of accounts and aggregate principal
balance. 

Tag Office: The reported existing inventory consists of 148 accounts totaling $59,257.23 in outstanding balances. Refer to Purchasing regarding the transferable inventory and confirmation of the principal-only balance. 

24. Historical Placement Volume - Please provide, if available, the number and aggregate principal balance of
accounts placed with the current or previous contractor during each of the past three calendar years. 

Not available at this time.

25. Average Account Balance - What is the approximate average principal balance of accounts expected to be
placed under the resulting contract? 

Tag Office: Current outstanding inventory averages approximately $400.39 per account. Refer to Finance for a principal-only average and historical data supporting an estimated future placements. 

26. Historical Recovery Performance - Please clarify whether the reported 65% historical liquidation rate is
measured by number of accounts, dollars collected, or both, and identify the measurement period used. 

Unclear what this is referring to.

27. Placement Method, Format, and Frequency - Please identify the anticipated method, file format, and frequency
for transmitting accounts and supporting documentation to the selected contractor. 

Tag Office: Current referrals are sent by email using an Excel spreadsheet and PDF check images. 
Refer to Purchasing and IT for the approved secure transfer method and required referral frequency. 

28. Placement Documentation - Please identify the account data and supporting documentation that will ordinarily 
accompany each placement, including whether the County will provide the returned-check image, return
reason, consumer contact information, transaction documentation, and prior-notice information when
available.

Tag Office: Current referral materials include an Excel spreadsheet and PDF Images of the front and back of the
check. Section V.A.4 also identifies the department, reason for payment, and relevant last-known contact information.
Refer to Purchasing regarding additional required supporting records and prior-notice documentation. 

29. Age at Placement - Please clarify whether accounts will ordinarily be placed within 60 days of the returned-
check date and identify the approximate average age of historically placed accounts. 

 Tag office: Current practice is to refer unpaid returned checks within six months of the check date. Section V.A.4 of
 the RFP instead specifies electronic notification within 60 days of receipt from the county’s bank. 

Refer to Purchasing to resolve the timing difference. An average historical placement age has not been established. 

30. Payment Processing - Will the selected contractor accept consumer payments and remit collections to the
county, or will consumers be directed to make payments directly to the county? 

Tag Office: Under current practice, customers are directed to the collection company after referral. Section V.A.5 
of the RFP also contemplates certain direct payments to the county after referral. 

Refer to Purchasing to clarify the controlling payment procedure under the new contract. 

31. Contractor Compensation - Please clarify the compensation methodology the County expects proposers to use
for non-litigation collections, including how the returned-check fee and contractor compensation should be
reflected in the pricing proposal. 

Refer to Section X. Pricing form.

Click the link below to view the previous award table.

https://www.sedgwickcounty.org/media/62268/22-0024bt.pdf

32. Partial-Payment Allocation - Please provide an example showing how a partial payment should be allocated
among principal, the returned-check fee, county proceeds, and contractor compensation. 

Partial consumer payments will result in partial payment of service fee as determined by equal percentage of each. 

33. Direct Payments to the county - Please clarify how contractor compensation will be determined when the
County receives payment directly after an account has been placed with the contractor. 
  
Tag office: Under current practice, the vendor’s fee remains payable if the County accepts payment directly in error
after referral. 

Refer to Purchasing to reconcile this practice and establish the applicable compensation terms.  
34. Litigation Costs - Please clarify whether the contractor’s proposed litigation fee must include court filing fees, service-of-process fees, attorney fees, post-judgment costs, and garnishment expenses. 

Section V.B.7 places all costs associated with county-requested legal action on the vender. 

35. Litigation Support For county authorized litigation - Will the county provide account-specific written authorization and the documentation, affidavits, or witness assistance reasonably required to pursue legal action?
 
Refer to Section V.b.7.8.
1. If requested by county department to move forward with legal action, all costs associated with this will be the sole
 responsibility of the vendor.
2. If requested by county department to move forward with legal action, the vendor must provide legal services
through the duration and up to conclusion of such legal action. Legal action may include, but not be limited to, filing of complaint, appearance as deemed necessary, and filing of wage or income withholding orders.
 
36. Implementation Schedule - Please provide the anticipated contract start date and the expected implementation period following contract award. 

The contract will start once both parties sign it.

37. Please confirm the vendor is compensated by the K.S.A. 60-2610(g) service charge collected from the check writer, and the county receives 100% of the check face amount. The Pricing Form refers to "Section FJI"; which section is meant?

100% the county will not settle for less than face value plus fees.

38. Should collections be remitted to departments gross with a separate monthly invoice for fees (Section V.B.9-10), or net of fees?

Sections V.B.9-10 provide for monthly remittances and separate monthly electronic invoices. 

39. On the Pricing Form, is "Amount of non-sufficient funds check returned to county" expressed as a percentage of face amount?

Refer to Purchasing to specify the required unit and calculation basis for this pricing-form entry. 

40. Which departments expect to refer checks under the new contract, and approximately how many per year? The RFP notes Tax will not use the service; will Tag?

The Tag Office anticipates using the contract, Tax will not. 349 Tag returned checks in 2025. 

41. What is the average and range of check amounts referred?

Tag Office: anywhere from $10.00 to $10,000.00. 

42. On litigated accounts, may the vendor recover from the check writer, and retain, the court costs and attorney fees allowed by K.S.A. 60-2610(a)?

Tag Office: Under the current arrangement, the vendor retains recovered court costs and attorney fees, and damages are split equally with the county. 
    

43. Does the county's notice in Section V.A.3 meet the 14-day written demand in K.S.A. 60-2610(b), and will copies be provided at referral?

Yes. 

44. Does the county authorize credit bureau reporting of unpaid returned checks?
 
The collection company handles credit bureau reporting.

45. What electronic format and secure transfer method will the county use for referrals and check images?

Tag office: Current referrals use an Excel spreadsheet and PDF images of the front and back of each check, transmitted by email. 

46. Is there a file size limit for emailed proposals and may a response be sent in more than one email?

The entire email, including attachments and expanded compressed files, must be 35 MB or less.

47. Section V.B.7 places all legal costs on the vendor. Please confirm the Pricing Form's litigation line may be stated as a percentage of amounts collected through litigation, with the county receiving the balance.

Yes.

48. Will the county set a minimum check amount below which departments will not request legal action or may the vendor recommend one?

The Tag Office has not identified an established minimum check amount for litigation. The RFP reserves litigation decisions to the County or referring department.



Firms interested in submitting a Request for Proposal, must respond with complete information and deliver on or before 1:45 pm CST, November 3, 2026. Late responses will not be accepted and will not receive consideration for final award.

“PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM ON THE RFP RESPONSE PAGE.”
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Tammy Culley
Purchasing Agent
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